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Public Procurement Forum

This year’s Public Procurement Forum again includes a
conference for  suppliers.  The supplier conference
begins with registration and a dinner on Sunday,
December 7th.  Eight  supplier workshops are offered on
Monday  with each being offered twice. The supplier
conference concludes with a closing session late Monday
afternoon.

The buyer conference begins with registration and a
series of workshops Monday morning (7:45-9:15 am)
and concludes with a closing session Tuesday afternoon.
A total of  22 workshops plus three general sessions are
offered during the buyer conference with all workshops
offered twice.

Evaluation forms are located in your conference packet.
Please complete one for each class you attend and for
the Forum as a whole.  At the end of each workshop,
leave the completed form in the box provided in the
workshop room.  Be sure to include your full name,
agency  and  both street and e-mail addresses on the
overall Forum evaluation form so we will be able to send
you notification of VCO recertification points.

If you require assistance, please contact the Registration/
Information Desk in the second floor atrium.  All phone
messages will be posted on the board located by the
Registration/ Information Desk.  If someone needs to
contact you, they may call the hotel at (804) 379-3800.

In consideration of others, PLEASE DO NOT
SMOKE during the workshops.  Designated smoking
areas are located in the facility.  Your cooperation is
greatly appreciated.

TO ALL

PARTICIPANTS

Virginia’s Public Procurement Forum
became an annual event beginning in
1987.  This conference, designed to
equip purchasers from around the state
with knowledge of the Virginia Public
Procurement Act and provide a forum
where ideas could be exchanged, was
expanded in 2001and now also
provides  suppliers an opportunity to
learn how to do business with state and
local governments.  More that 350
public procurement professionals and
200 suppliers are expected to attend
this year.   The Forum is sponsored by
the Commonwealth of Virginia,
Department of General Services,
Division of Purchases and Supply.
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                                                  December 7, 2003

Dear Forum Participant:

It gives me great pleasure to welcome you to the 15th Annual Public
Procurement Forum entitled “Collaborative Relationships: A Shared Vision.”
Collaborative relationships are essential to achieve efficiencies and cost
savings in the Commonwealth.

Collaboration between agencies, institutions of higher education,
local governments, and school systems is needed now more than ever.  We
continue to face reduced resources and stretched budgets, expanding demands
for services, and public distrust of government’s ability to manage taxpayer
dollars.   We must collaborate and adapt best business practices to achieve
efficiencies and cost reductions, free up resources for core missions, and
restore public confidence.   The Commonwealth’s procurement professionals
are in a unique position to lead this effort.

Forum 2003 is tailored to help us improve our collaborative skills.
It features a wide variety of workshops, speakers, and opportunities to
network with your colleagues and expand your access to suppliers during the
conference exposition.  You will find the workshops and speakers both
interesting and informative.

The years ahead will continue to challenge us.   Resources are lean
and we are expected to do more with less.   Our teamwork has paid off in the
past, but now we must strive to take this teamwork to a new level through
collaboration on an enterprise-wide approach to achieve greater efficiency and
cost reductions.   As procurement professionals, I know you are up to the
challenge.

Thank you for attending this year’s Forum.  We all hope you find
the program rewarding and beneficial.  Personally, I look forward to visiting
with you over the next few days and learning more about your thoughts on
procurement in the Commonwealth.
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       TIME     EVENT         ROOM

Atrium 2nd Floor

James River Ballroom H

Atrium 2nd Floor

James River Ballroom G

Anna
Bon Air
Shenandoah C
Shenandoah D

Shenandoah Foyer &
James River Foyer

Anna
Bon Air
Shenandoah C
Shenandoah D

James River Ballroom

Conference Registration

Welcoming Dinner - Speaker

Conference Registration/Information

Breakfast

Professional Development Workshops

State Procurement 101
eVA Basics
Supplier Registration and Catalog Development
Circle of Life in eVA - How Orders Flow

Break

Professional Development Workshops

State Procurement 101
eVA Basics
Supplier Registration and Catalog Development
Circle of Life in eVA - How Orders Flow

Combined Luncheon - Speaker

  3:00 pm - 6:00 pm

  6:00 pm  - 9:00 pm

 6:45 am  - 5:00 pm

      6:45 am  - 7:30 am

      7:45 am  - 9:15 am

      9:15 am  - 9:45 am

 9:45 am  - 11:15 am

 11:30 am  - 1:00 pm

SUPPLIER CONFERENCE

MONDAY, DECEMBER 8, 2003

SUNDAY, DECEMBER 7, 2003
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    1:30 pm - 3:00 pm

3:00 pm  - 3:30 pm

3:30 pm  -  5:00 pm

5:15 pm - 6:00

MONDAY, DECEMBER 8, 2003 (CONTINUED)

       TIME     EVENT  ROOM

Professional Development Workshops

Responding to Electronic Solicitations in eVA
As the World Turns in eVA - Account
   Management
Attention eVA Suppliers – Learn How to Market
   Effectively
Controlling Your Future with a Positive Attitude

Break

Professional Development Workshop

Responding to Electronic Solicitations in eVA
As the World Turns in eVA - Account
   Management
Attention eVA Suppliers – Learn How to Market
   Effectively
Controlling Your Future with a Positive Attitude

Closing Session

Anna

New River

Bon Air
James River E&F

Shenandoah Foyer &
James River Foyer

Anna

New River

Bon Air
James River E&F

James River H

Its Dynamic!
Its Virtual!
It’s the way Virginia
Does Business
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6:00 am-  9:45 am

7:45 am -  9:15 am

9:15 am  - 9:45 am

9:45 am -  11:15 am

11:30 am - 1:00  pm

1:30 pm - 3:00 pm

MONDAY, DECEMBER 8, 2003

Registration

Professional Development Workshops

Legal Overview of Electronic Transactions
e-Procurement
Effective and Efficient Procurement Through
     Alternative Dispute Resolution
Supplier Registration and Catalog
     Development
Circle of Life in eVA - How Orders Flow
Ethics
eVA for Local Government Users

Break

Professional Development Workshops

Legal Overview of Electronic Transactions
e-Procurement
Effective and Efficient Procurement Through
     Alternative Dispute Resolution
Supplier Registration and Catalog
     Development
Circle of Life in eVA - How Orders Flow
eVA for Local Government User

Combined Luncheon - Speaker

Professional Development Workshops

Why Aren’t You Using “Quick Quote?”
APSPM Review
Ethics
Controlling Your Future with a Positive Attitude
Overview of VCE & VIB Products and Services

Atrium 2nd Floor

Chesterfield
Shenandoah A

Shenandoah B

Shenandoah C
Shenandoah D
James River E&F
York

Shenandoah Foyer &
James River Foyer

Chesterfield
Shenandoah A

Shenandoah B

Shenandoah C
Shenandoah D
York

James River Ballroom

Chesterfield
Shenandoah A
Shenandoah B
James River E&F
York

       TIME     EVENT  ROOM

BUYER CONFERENCE
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MONDAY, DECEMBER 8, 2003 (CONTINUED)

  7:30 am  - 9:00 am

9:00 am - 9:05 am

9:05 am -  12:00 pm

  9:30 am  - 10:00 am

11:45 am - 1:15 pm

Anna

New River
Bon Air
Shenandoah A
Shenandoah B
York

Chesterfield

James River Foyer

James River Ballroom

James River Foyer

Shenandoah C-D

Professional Development Workshops

What is the PPEA  All About?
eVA Strategies:  Are You Moving to The Next
    Level?
Executive Order 29 and The Role You Fill
eVA Tips & Tricks
Expanding Your Agency Use of EVA
Doing Business with VITA
Capital Outlay  vs. Non-Capital Outlay
     Construction

Vendor Exposition Ribbon Cutting

Vendor Exposition

Break

Luncheon - Speaker

       TIME     EVENT  ROOM

TUESDAY, DECEMBER 9, 2003

     3:00 pm  - 3:30 pm

3:30 pm  -  5:00 pm

Break

Professional Development Workshop

Why Aren’t You Using “Quick Quote?”
APSPM Review
Capital Outlay  vs. Non-Capital Outlay
     Construction
Controlling Your Future with a Positive Attitude
Overview of VCE & VIB Products and Services

Shenandoah Foyer &
James River Foyer

Chesterfield
Shenandoah A

Shenandoah B
James River E&F
York
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1:30 pm - 3:00 pm

3:00 pm - 3:30 pm

3:30 pm - 5:00 pm

TUESDAY, DECEMBER 9, 2003 (CONTINUED)

Professional Development Workshops

What is the PPEA  All About?
Configuring Your Agency eVA Account
Executive Order 29 and The Role You Fill
Design and Print Procurement: Asking the Right
    Questions
Business Process Automation: the Good, the Bad
    and the Ugly
Doing Business with VITA
Market Making: Research Techniques to
    Maximize Savings for the Commonwealth

Break

Professional Development Workshops

Expanding Your Agency Use of EVA
Configuring Your Agency eVA Account
eVA Strategies:  Are You Moving to The Next
    Level?
Design and Print Procurement: Asking the Right
    Questions
Business Process Automation: the Good, the Bad
    and the Ugly
eVA Tips & Tricks
Market Making: Research Techniques to
    Maximize Savings for the Commonwealth

Anna
New River
Bon Air

Shenandoah A

Shenandoah B
York

Chesterfield

Shenandoah Foyer &
James River Foyer

Anna
New River

Bon Air

Shenandoah A

Shenandoah B
York

Chesterfield

       TIME     EVENT  ROOM

CERTIFICATION/RECERTIFICATION
To be awarded continuing education hours and points, you must participate in all conference workshop and
general sessions and the vendor exposition, and complete an overall evaluation form for Forum ’03.

Institute for Supply Management (ISM): You will be awarded 12.5  continuing education hours for
attending all  buyer conference activities of Forum ’03. Complete the ISM Conference Documentation
Form provided in your packet and submit it to ISM with your recertification application.

Virginia Contracting Officers (VCO) Certification Program: You will receive 2.0  points towards
VCO recertification for attending all buyer conference activities of Forum ’03.
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As the World Turns in eVA - Account Management
Karen E. Shaffer, MCP, eVA Customer Care and Supplier Registration Supervisor
Shane Caudill, e-Commerce Analyst
Department of General Services

Your company’s eVA registration account contains critical information to receiving
purchase orders and Quick Quote bidding opportunities from eVA buyers.  The impor-
tance of managing your account to enable buyers to see your goods and services is
critical.  No, it doesn’t take a daily review, but what you do need to know and under-
stand is how a company’s account information is viewed by buyers.  Attend this work-
shop to learn how to keep the orders flowing to your company.

Attention eVA Suppliers – Learn How to Market Effectively
Suzie Gleason, e-Business Outreach Senior Coordinator
Department of General Services

The Commonwealth spends approximately 5 billion dollars a year in goods and services.
In addition, local government spends approximately 5 billion dollars.  Attend this work-
shop to learn how to use tools including reports to boost your bottom line by effectively
targeting Commonwealth and local governments who purchase your goods or services.

Circle of Life in eVA - How Orders Flow
Karen E. Shaffer, MCP, eVA Customer Care and Supplier Registration Supervisor
Bob Sievert, Director of Technology Programs
Department of General Services

This class will cover the life cycle of ordering as eVA sees it.  You will learn tips and
tricks on how to manage and monitor orders, both as a buyer and as a supplier. This is
a joint workshop for suppliers and buyers.

Controlling Your Future with a Positive Attitude
Bob Vieno, President
Bob Vieno & Associates

This workshop will arm you with tried and proven techniques for dealing with life’s
everyday stressful events.  You will learn to:
? Project and communicate with a positive attitude
? Project a positive attitude when dealing with difficult people
? Handle difficult people with positive communications
? Handle complaints in a positive manner
Bob’s enthusiastic manner is contagious. His most important asset is the ability to
communicate with people in a down-to-earth, practical manner regardless of their
position or level of education. He was recently approved by DHRM to conduct
management training, employee development training and retail sales training.This is a
joint workshop for suppliers and buyers.

SUPPLIER CONFERENCE WORKSHOPS
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eVA Basics
Jan P. Bond, CPPB, VCO, Procurement Management Account Executive
Gary Johnson, Contract Compliance Officer
Department of General Services

Learn what eVA is.  How it works.  Why do I need to sign up for eVA?  This intro-
ductory workshop includes an overview  of eVA and discussion of the various ways
procurements are handled through eVA

Responding to Electronic Solicitations in eVA
Sandra Gill, VCO, Statewide Contract Officer
Warren Mitchell, VCO, CPPO, Statewide Contract Officer
Department of General Services

Learn how you can find solicitations for your products and services in the new VBO
(Virginia Business Opportunities) application of eVA.
Learn how easy it is to respond to online solicitations and Quick Quote requests.  You
will walk away from this class armed with knowledge that can quickly put you into
action when opportunity knocks at your door!

State Procurement 101
Larry Ray, Procurement Management Account Executive
Department of General Services

If you are a new supplier to Commonwealth agencies, then this workshop will provide
vital information on the various methods of procurement used to purchase goods and
services.  From solicitation posting to response, you will walk away from this work-
shop equipped with the tools that will allow you to compete for Commonwealth
business opportunities.  In addition, there will be a discussion about the DPS role, how
we delegate procurement authority to the statewide customer base, and how we
award statewide contracts for commonly used commodities.

Supplier Registration and Catalog Development
G. Gil Seigler, Business Outreach Executive
Shane Caudill, e-Commerce Analyst
Department of General Services

This workshop will explain the importance of various components in the registration
account and discuss effective development of a catalog. Ultimately, the information in a
company’s registration account is used to search for goods and services in the eVA
emall.  The commodity codes selected by the supplier determine how the company’s
items are searchable by the buyer.  Likewise, the item keyword descriptions used in
catalog development are critical to buyers finding your goods and services.  This is a
joint workshop for suppliers and buyers.
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APSPM Review
Nancy M. Davis, CPPB, CPPO, VCO, Procurement Mgmt. Account Executive
Department of General Services

There have been several changes issued to the Agency Procurement and Surplus
Property Manual (APSPM) through Procurement Information Memoranda (PIMs)
since its release in 1998.  The instructor will provide an overview and topics of major
importance in each chapter and highlight the most recent changes that have been
made to the APSPM.  Executive management, purchasing practitioners and those
with oversight responsibilities for the procurement function will benefit from this
concise yet comprehensive review of the Commonwealth’s procurement manual.

Business Process Automation: the Good, the Bad and the Ugly
Marquis J. Bolton, Director, Bureau of Supply and Asset Management
Department of General Services

The GOOD:  BSAM Web Based Processes. Learn how VDC, a first in internet
based ordering, successfully integrated into eVA punch-out, established internet
marketing with the Dynamic Catalog, and improved safety for customers with VDC’s
integration of MSDS sheets into the Dynamic Catalog.
The BAD: Paper Processes and Catalogs.  By the time you look it up, another
agency got the best deal.
The UGLY:  Data removal from Hard Drives and other memory devices.  Discuss
the best ways to protect the Commonwealth’s data and citizen privacy, consequence
of error and the practical implications of the new VITA policy and standards.

Capital Outlay  vs. Non-Capital Outlay Construction
William W. Scott, Director, Bureau of Capital Outlay Management
Department of General Services

This workshop will cover proper preparation of project documents, other state agency
approvals, required permits, authorized methods of procurement, notifications re-
quired, sealed bidding requirements and contract administration.  At the conclusion of
the presentation, you will be knowledgeable of external factors affecting construction
procurement and contract administration.

Circle of Life in eVA  - How Orders Flow
Karen E. Shaffer, MCP, eVA Customer Care and Supplier Registration Supervisor
Bob Sievert, Director of Technology Programs
Department of General Services

This class will cover the life cycle of ordering as eVA sees it.  You will learn tips and
tricks on how to manage and monitor orders, both as a buyer and as a supplier. This
is a joint workshop for suppliers and buyers.

             BUYER CONFERENCE WORKSHOPS
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Configuring Your Agency eVA Account
Jan Fatouros, Director, Information Systems and Services
Jan P. Bond, CPPB, VCO, Procurement Management Account Executive
Nancy M. Davis, CPPB, CPPO, VCO, Procurement Mgmt. Account Executive
Department of General Services

Is eVa working for your agency?  If you would like to streamline data entry or the
approval process, make sure eVA buyers select the correct accounting codes, or just
want to understand how eVA works this workshop is for you.  The two Jan’s and
Nancy will explain how configuration decisions affect eVA’s accounting and
workflow.  They will also provide a case study on how complex business rules were
implemented using accounting filters, signer rules, and workflow order.  Best of all -
they will tell you how you and your DPS account exec can make eVA match your
business practices.  Bring your questions! Put the experts to the test - stump us - and
there will be a prize!

Controlling Your Future with a Positive Attitude
Bob Vieno, President
Bob Vieno & Associates

This workshop will arm you with tried and proven techniques for dealing with life’s
everyday stressful events.  You will learn to:

? Project and communicate with a positive attitude
? Project a positive attitude when dealing with difficult people
? Handle difficult people with positive communications
? Handle complaints in a positive manner

Bob’s enthusiastic manner is contagious. His most important asset is the ability to
communicate with people in a down-to-earth, practical manner regardless of their
position or level of education. He was recently approved by DHRM to conduct
management training, employee development training and retail sales training. This is
a joint workshop for suppliers and buyers.

Design and Print Procurement: Asking the Right Questions
Paris Ashton, Creative Director, Office of Graphic Communications
Warren Mitchell, Statewide Contract Officer
Department of General Services

Learn in a fun and interactive setting how to help your agency achieve significant cost
savings when designing and buying printed publications.  Roles and responsibilities of
those involved in the publication process will be demonstrated.  Points of discussion
will include design, paper, ink, and delivery options.
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Doing Business with VITA
Theodora “Teddy” Cogbill, CPM, CPPO, Associate Director of  Supply Chain Mgmt.
Virginia Information Technologies Agency

VITA has been recharged with energy from ProReform.  Learn how VITA has taken
best practices and integrated these practices into providing information technology goods
and services to the Commonwealth.  Learn how the VITA supply chain management
structure has aligned to provide faster and better service to agencies seeking IT products
and services.  The presentation will provide specific information to enable better contact
within VITA for advice or purchases.

Effective and Efficient Procurement through Alternative Dispute Resolution:
   A Workshop in Creative Problem-Solving
Kelley L. Hellams, Executive Policy Analyst
Virginia Information Technologies Agency
Alfred G. Bridger, Manager, Dispute Resolution Unit of Consumer Affairs
Department of Agriculture & Consumer Services
Frank Carr, Former Chief of ADR Program
U.S. Army Corps of Engineers

In the procurement field, many contractors and agency procurement personnel
recognize that alternative dispute resolution (ADR) can be a valuable alternative to
traditional, costly and time-consuming litigation.  This workshop will provide a broad
overview of the Virginia Administrative Dispute Resolution Act (VADRA), an intro-
duction to ADR concepts and their importance, and feature a distinguished panel of
experienced and knowledgeable ADR neutrals and advocates in an informative
discussion of the use of ADR procedures and practices by agencies throughout the
federal and state government to resolve a  variety of procurement related disputes.

Ethics
Ronald L. King, CPPO, VCO, Procurement Management Account Executive
Department of General Services

Have you ever been caught in a jam, where you are not sure what to do because one
or more of the options bother your conscience?  We all face ethical dilemmas in the
work place.  This workshop will discuss some of them and the options open to public
procurement professionals.

e-Procurement
Sandra Gill, VCO, Statewide Contract Officer
Warren Mitchell, VCO, CPPO, Statewide Contract Officer
Department of General Services

Come see a walkthrough of the exciting new e-procurement tool in eVA.  The
walkthrough will show you all phases of the procurement states, Requisition, Solicita-
tion, Response, Evaluation, Award and Post Award.  You will see both the Buyer side
and the Vendor side.
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eVA for Local Government Users
Gail M. Kemper, e-Commerce Analyst
Department of General Services

Are you using eVA only because you’re required to for certain state contracts?  Do
you want to learn how to expand your use of eVA so you can find possible price
advantages?  Are you wondering what other eVA features are available to you?  Are
you curious to know which local government entities are expanding their use of eVA
and why they want to use eVA exclusively?  This class will be a casual discussion
about eVA and give you a forum to ask questions and discuss issues and/or concerns.

eVA Strategies:  Are You Moving to The Next Level?
Bob Sievert, Director of Technology Programs
Department of General Services

Now that you’ve been using eVA… have you discovered all of the ways to make it
work for you.  In this class we will re-visit the goals of eVA and discuss how you can
get more out of eVA TODAY !!  Some of the items we will talk about include:
? vendor registration - are you getting to enough vendors
? paying vendors - eVA data to the ERP & Electronic Funds Transfer
? more competition - have you looked at Quick Quote and eProcurement
? more efficient purchasing - are the people in your agency sending you
             requisitions in eVA?  How many P-Card holders are using eVA?
? find cooperative opportunities - are you using eVA reports to find others
             buying the same stuff as you?
Come join us in these challenging discussions that will help you find ways to move to
the real potential that eVA offers.

eVA Tips & Tricks
Wiley C. Rowsey, CPPO, VCO, Procurement Management Account Executive
Department of General Services

Want to learn some eVA tips and tricks and enhance your eVA skills?  Then join
Wiley to learn how to utilize the tools available in eVA to plan and create requisitions
with greater efficiency.  He will review several areas, such as how to find basic
vendor information, commodity code lookup, catalog searches, mass edit, change
order and the new VBO functionality.

Executive Order 29 and The Role You Fill
Willie W. Miles, Jr., Manager, Service Division
Department of Minority Business Enterprise

Where is my Agency’s Supplier Diversity Plan?  Who is my Diversity Champion?  Is
our Plan meeting the intent of EO 29? What can I do to improve our performance?
This workshop will provide answers to these questions as well as guide you in the
development of your Quarterly Report.
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Expanding Your Agency Use of EVA
Donald Rainey, VCO, Procurement Management Account Executive
Department of General Services

Improve your use of eVA practices while enhancing your agency spend.  This work-
shop is designed to provide agencies and institutions with  recommendations and tips on
how to expand your use of eVA.  Participants will have the opportunity to share Best
Practices used in their agencies/institutions.

Legal Overview of Electronic Transactions
John Westrick , Senior Assistant Attorney General
Office of the Attorney General

Senior Assistant Attorney General John Westrick will conduct this workshop on the
Uniform Electronic Transactions Act and legal considerations affecting public contract
officers’ use of electronic means to negotiate, sign, and administer procurement con-
tracts.

Market Making: Critical LPP® Research Techniques to Maximize Savings for
the Commonwealth
Reiko Osaki, Senior Associate
Silver Oak Solutions

Recently, as part of the Virginia Partners in Procurement Initiative (VaPP), Silver Oak
worked closely with the Commonwealth’s Purchasing team to tackle nearly $200M in
annual spending, and achieved over $25M in recurring annual savings.  Currently, the
same joint team is addressing another 9 purchasing categories, and expects to signifi-
cantly add to that annual savings amount.  This session will provide an overview of one
of the critical steps of the LPP® program, Market Making.  The workshop will include
interviewing techniques, online web research methods, supplier assessments, and the
identification of potential savings levers to improve any procurement strategy.

Overview of VCE & VIB Products and Services
George Hesser, Marketing Director
Virginia Correctional Enterprise
Donald E. Rymer, VCO, Manager, Facilities Contract Admin. and Special Projects
Virginia Industries for the Blind

This workshop will provide an overview of the organization, operation, and products and
services offered by two mandatory sources: Virginia Correctional Enterprises and
Virginia Industries for the Blind.  George Hesser will provide answers to all of your
questions with a comprehensive overview of the organization, customer services, sales,
products offerings, product production, and delivery times of VCE and much more.
Don Rymer will cover these same topics related to VIB as well as: Why give employ-
ment to the blind? Why do we do the things that we do? How does a blind employee do
the work that he or she does?
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Supplier Registration and Catalog Development
G. Gil Seigler, Business Outreach Executive
Shane Caudill, e-Commerce Analyst
Department of General Services

This workshop will explain the importance of various components in the registration
account and discuss effective development of a catalog. Ultimately, the information in a
company’s registration account is used to search for goods and services in the eVA
emall.  The commodity codes selected by the supplier determine how the company’s
items are searchable by the buyer.  Likewise, the item keyword descriptions used in
catalog development are critical to buyers finding your goods and services.  This is a
joint workshop for suppliers and buyers.

What is the PPEA All About?
Sundra Cecil-Johnson, C.P.M., APP, CPPB, Director of Procurement Services
City of Richmond

Have you been hearing lately the acronym “PPEA” used throughout the Purchasing
Profession?  It seems that everywhere you turn someone is discussing PPEA.
Now is your chance to come learn what “PPEA” means and what all the rage and talk
is about.  Learn what type of projects will qualify under “PPEA” and if this is a viable
solicitation method for your organization, currently or in the future.  Also, learn what
other agencies have done under “PPEA”.

Why Aren’t You Using “Quick Quote?”
Steve Hudson, CPPO, VCO, Procurement Management Account Executive
Department of General Services

In this period of reduced budgets, no agency purchasing office should overlook the cost
savings potential of eVA Quick Quote. This very productive and user-friendly elec-
tronic solicitation tool promises to reduce your overhead expenses as well as maximize
savings in the purchase of goods and services. This session will provide not only a
Quick Quote overview, including strategies to make it even easier to use, but more
importantly, will convince you to start using Quick Quote.
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HOTEL LAYOUT

Downstairs                       Upstairs
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EXPOSITION LAYOUT
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PARTICIPATING COMPANIES

Blue Eagle Industries                       Booth 60-61
2536 Youngs Drive
Haymarket, VA 20169
Tel. # 703-753-3206
e-Mail: dave@blueeagleindustries.com
Industrial Products

Bretmor Headwear                                  Booth 49
833 Liberty Way
Chester, VA 23836
Tel. # 804-590-8222
e-Mail: jbower@bretmor.com
Cap & hats

Bright Horizons Family Solutions          Booth 85
200 Talcott Avenue South
Watertown, MA 02472
Tel. # 617-673-8720
e-Mail: ktorres@brighthorizons.com
Employer sponsored childcare

BSAM, Virginia Distribution Center   Booth 70
   & Surplus Property
P. O. Box 99
Sandston, VA 23150-0099
Tel. # 804-328-3225
e-Mail: wtillman@dgs.state.va.us
Food, janitorial supplies & paper products.  State &
Federal surplus property

Caliper, Inc.                                             Booth 19
P. O. Box 2574
Virginia Beach, VA 23450-2574
Tel. # 757-463-1416
e-Mail: mprice@caliper.net
Staffing Services

CDW Government, Inc.                          Booth 81
10790 Parkridge Blvd
Reston, VA 20191
Tel. # 301-874-8380
e-Mail: bcole@cdwg.com
IT Supplies and Services

Abacus Staffing Services                         Booth 44
3114-A W. Marshall Street
Richmond, VA 23230
Tel. # 804-959-7271
e-Mail: mpbrady@abacuscorporation.com
Staffing & Employment Services

Acme Auto Leasing                                 Booth 12
440 Washington Avenue
North Haven, CT 06473
Tel. # 203-234-6850
e-Mail: benrosenbloom@acmeautoleasing.com
Vehicle Leasing

Air Mechanical Sales, Inc.                      Booth 55
2216 Patterson Ave, S.W.
Roanoke, VA 24016
Tel. # 540-344-9253
e-Mail: dlight@airmechanicalsales.com
Heating & A/C

Allen Display                                           Booth 2
14301 Sommerville Court
Midlothian, VA 23113
Tel. # 804-794-6032 X-106
e-Mail: sales@allendisplay.com
Bulletin Boards, Literature Racks & Displays

Allied Building Products                     Booth 8-9
Excelsior Drive & June Road
Blandon, PA 19510
Tel. # 717-587-3729
e-Mail: dburner@alliedbuilding.com
Building products, i.e. roofing, siding, windows,
doors, etc

Applied Management Engineering      Booth 63
200 Golden Oak Ct Suite 300
Virginia Beach, VA 23452
Tel. # 757-498-4400 X-605
e-Mail: bob@ameinc.biz
Facility Condition Assessment, Facility Manage-
ment Consulting
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Draper Aden Associates                         Booth 30
8090 Villa Park Drive
Richmond, VA 23228
Tel. # 540-552-0444
e-Mail: daa@daa.com
Engineering, Surveying and Environmental Services

Duron Paints & Wallcoverings               Booth 82
6565 W. Broad Street
Richmond, VA 23230
Tel. # 804-285-8226
e-Mail: ann.lawton@duron.com
Paint and related products

Earth Vector Systems, LLC                    Booth 36
P. O. Box 6277
Charlottesville, VA 22906
Tel. # 434-817-5000
e-Mail: info@evsgps.com
GPS (global positioning system) system & solutions
(including hardware & software) for land survey-
ing, mapping & mobile GLS

ECK Supply Co.                                      Booth 28
P. O. Box 85618
Richmond, VA 23285
Tel. # 757-244-0125
e-Mail: srbrooks@ecksupply.com
Electrical Building materials

Fiber Plus Inc.                                         Booth 80
8221 Hermitage Road
Richmond, VA 23228
Tel. # 804-400-6937
e-Mail: tsailor@fiberplusinc.com
Data & Voice Network Cabling

Fidler Sales, LTD/Frontline Displays  Booth 45
1512 Layden Cove Way
Virginia Beach, VA 23454
Tel. # 757-496-0774
e-Mail: pafidler@mindspring.com
Portable displays exhibits, presentation materials &
graphics for tradeshow or in-house presentation

Commercial Business Systems Inc.     Booth 21
P. O. Box  465
Midlothian, VA 23113
Tel. # 804-379-0783 X-115
e-Mail: vlong@mail.cbsva.com
ISDN Telephone Equipment, Genicom Printers &
Computer and Telephone Repair Services

Continental VisiNet Broadband             Booth 87
715 Midole Ground Blvd.
Newport News, VA 23606
Tel. # 757-873-4500
e-Mail: dcullen@contbb.com
Broadband High-speed Internet Access and Full
Internet Services & Building to Building Data
Connectivity

D & M Enterprises                                 Booth 59
5205 Watercrest Road
Midlothian, VA 23112
Tel. # 804-744-5497
e-Mail: mulshine@erols.com
Lip balms (SPF with Aloe & Vit E) personalized w/
college, company, logo

Dahle North America                              Booth 83
375 Jaffrey Road
Peterborough, NH 03458
Tel. # 603-924-0003
e-Mail: info@dahleusa.com
Paper Shredders

Delta Controls Inc.                                 Booth 42
15 Stanley Drive
Thomasville, NC 27360
Tel. # 888-882-1581 X-25
e-Mail: thomast@delta-control.com
Electronics, PLC, Drives

Digital Intelligence Sys. (DISYS)    Booth 67-68
4151 Lafayette Center Drive, Suite 600
Chantilly, VA 20151
Tel. # 703-802-0500 X-146
e-Mail: manny.toor@disys.com
Cutting-edge hardware and service options to
Commercial, Government and Educational clients
nationwide
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Flex-Plan (Henry A. Betts Inc.)        Booth 50-51
1106 Forest Hill Drive
High Point, NC 27262
Tel. # 336-870-9112
e-Mail: bettsassocinc@aol.com
Office Furniture

Gannett Offset                                          Booth 24
6883 Commercial Drive
Springfield, VA 22159
Tel. # 703-750-8734
e-Mail: jspielmann@offsetva.gannett.com
Printing-Newspapers, Periodicals, Magazines,
Catalogs, Etc

GE Supply Co.                                      Booth 5-6
1505 Sherwood Avenue
Richmond, VA 23220
Tel. # 804-358-4941
e-Mail: kenneth.johnson2@gesupply.com
Electrical

Griffin Greenhouse Supplies                    Booth 55
P. O. Box 36
Tewksbury, MA 01876
Tel. # 804-233-3454
e-Mail: jwetsel@griffinmail.com
Greenhouse structures, Irrigation Systems, Soil
mixes & containers

Haworth, Inc.                                           Booth 33
One Haworth Center
Holland, MI 49423
Tel. # 804-883-5683
e-Mail: thomas.walker@haworth.com
Office Furniture Products

Holiday Inn Crossroads I-64W                Booth 22
2000 Staples Mill Road
Richmond, VA 23230
Tel. # 804-521-5482
e-Mail: nboughan@briggshospitality.com
Meeting, Banquet and Sleeping room facilities

Holiday Inn Hampton Hotel                     Booth 40
   & Conference Center
1815 W. Mercury Boulevard
Hampton, VA 23666
Tel. # 757-896-3343
e-Mail: mjhhihampton@aol.com
Hotel - Rooms & Conference Space

Hotel Roanoke & Conf.  Center             Booth 15
   Virginia Tech Outreach
145 Donaldson Brown Hotel & Conference Center
Virginia Tech
Blacksburg, VA 24061-0175
Tel. # 540-231-9448
e-Mail: royjones@vt.edu
Conference Space

Integrated Digital Systems                      Booth 58
10126 Residency Road
Manassas, VA 20110-2007
Tel. # 703-368-2887
e-Mail: ldhunt@idsscan.com
Document management systems, workflow, col-
laboration products, integration services

James River Press                                   Booth 3
5420 Distributor Drive
Richmond, VA 23225
Tel. # 804-230-1244
e-Mail: bob@jamesriverpress.com
Commercial Printers

JJB Solutions Inc.                                    Booth 11
7005 Fieldhurst Court
Alexandria, VA 22315
Tel. # 703-313-8964
e-Mail: info@jjbsolutions.com
Dog bins, trash bins, poop scoops, vending machine,
poop scoop dispenser

John Deere Co.                                        Booth 35
11145 Thompson Ave
Lenexa, KS 66219
Tel. # 913-310-8380
e-Mail: jdagnatlsls@johndeere.com
John Deere grounds care & agricultural equipments
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Moduform Inc.                                        Booth 4
2706 Stemwell Blvd
Richmond, VA 23236
Tel. # 804-745-4285
e-Mail: weddl2@yahoo.com
Furniture

Monroe Systems for Business               Booth 48
47 Runway Drive, Suite G
Levittown, PA 19057
Tel. # 888-666-7631 X-2636
e-Mail: csr@monroe-systems.com
Calculators & Supplies

Network Business Interiors                   Booth 29
1401 East Cary Street
Richmond, VA 23219
Tel. # 804-378-1000 X-206
e-Mail: jiml@networkfurniture.com

Office Depot                                           Booth 7
6304 Woodside Court
Columbia, MD 21046
Tel. # 410-381-2130
e-Mail: bshaw@officedepot.com
Office Supplies

OIC Design                                            Booth 41
1213-A West Main Street
Richmond, VA 23229
Tel. # 804-340-5550 X202
e-Mail: kellyh@oicdesign.com
Graphic, Web, Inter-active CD Design & Printing
Production and fulfillment

Olympia Business Systems, Inc.    Booth 26-27
5715 Clyde Rhyne Drive
Sanford, NC 27330
Tel. # 800-832-4727 X-239
e-Mail: robinh@olympia.to
Office Equipment, shredders, typewriters, calcula-
tors

Jo-Kell Inc.                                              Booth 57
7481 Whitepine Road
Richmond, VA 23237
Tel. # 804-377-2588
e-Mail: ricsales@jokell.com
Electrical control equipment, energy management
products, lamps & ballasts

Jonathan Promotions, Inc.                       Booth 16
4808 Jeff Davis Hwy
Fredericksburg, VA 22408
Tel. # 540-891-7700
e-Mail: jonco22401@aol.com
Wearable/Promotional Items

Kirby Lithographic Company, Inc.        Booth 79
2900 South Eads Street
Arlington, VA 22202
Tel. # 703-684-7600
e-Mail: wbrill@kirby-litho.com
Printing

Lang Brothers, Inc/U. S. Bridge             Booth 1
P. O. Box 910
Bridgeport, WV 26330
Tel. # 304-842-0367
e-Mail: shag@mountain.net
Pre-engineered fabricated steel truss bridges and
beam bridges

Lawn and Power Equipment                    Booth 18
5429 Butler Rd
Bethesda, MD 20816
Tel. # 301-652-5075
e-Mail: lawnandpower@aol.com
Power Equipment

Maid-Rite Steak Company, Inc.              Booth 84
105 Keystone Industrial Park
Dunmore, PA 18512
Tel. # 570-343-4748 X-130
e-Mail: mgolden@maidritesteak.com
Fully cooked & raw frozen meat portions
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Safeware, Inc.                                         Booth 66
5641 S. Laburnum Avenue
Richmond, VA 23231
Tel. # 804-236-0579 X-208
e-Mail: daustin@safewareinc.com
Safety equipment, personal protective equipment

Sampson Coatings, Inc.                          Booth 13
1900 Ellen Rd
Richmond, VA 23230
Tel. # 804-405-3718
e-Mail: rbenson@sampsoncoatings.com
Paints and coatings for interior, exterior, machinery,
cabinetry, specialty coatings

School Specialty                                      Booth 17
W6316 Design Drive
Greenville, WI 54942
Tel. # 888-388-3224 X-5239
e-Mail: cwatson@schoolspecialty.com
Supplies, Furniture & Equipment

Shoplet. Com                                          Booth 78
55 John Street, 11th Floor
New York, NY 10038
Tel. # 800-757-3015 X-116
e-Mail: wesley@shoplet.com
Office Supplies

Studio Displays, Inc.                               Booth 34
10600 Southern Loop Blvd
Pineville, NC 28134
Tel. # 705-588-6590
e-Mail: lpope@studiodisplays.com
Custom and portable trade show booths-design and
fabrication

System Automation Corporation    Booth 46-47
4041 Powder Mill Road, Suite 520
Calverton, MD 20705
Tel. # 301-837-8000 X-202
e-Mail: doleinik@systemautomation.com
Regulation Management Systems

Peebles Golf Car Sales, Inc                     Booth 10
8615 Telegraph Road
Glen Allen, VA 23060
Tel. # 804-262-0778
e-Mail: chadwaterworth@peeblesgolfcars.com
Golf car vehicles

Pinkerton Computer Consultants         Booth 23
1900 N. Beauregard Street, Ste112
Alexandria, VA 22311
Tel. # 804-288-1822
e-Mail: hodgesh@pcci.com
IT Services

Qualys, Inc.                                              Booth 25
600 Carters Glen Court
Vienna, VA 22180
Tel. # 703-244-1582
e-Mail: rlameo@qualys.com
A comprehensive, on-demand security audit and
vulnerability management service.

ResQSoft Inc.                                          Booth 43
8300 Boone Blvd, Suite 500, PMB 5015
Vienna, VA 22182
Tel. # 703-868-8140
e-Mail: jhenwood@resqsoft.com
Rapid systems modernization and software devel-
opment tools

RMF Engineering, Inc.                            Booth 56
190 West Ostend Street
Baltimore, MD 21230
Tel. # 800-938-5760 X-3067
e-Mail: mmccarthy@rmf.com
Professional Engineering Services

Roof Systems of VA, Inc.                         Booth 14
501 Jefferson Davis Hwy
Richmond, VA 23224
Tel. # 804-231-2875
e-Mail: lstanley@roofsys.com
Roofing & Reroofing, sheet metal related services,
Roof Repair 24-hr service
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Unibind, Inc.                                           Booth 39
11810 Wills Rd, Ste 100
Alpharetta, GA 30004
Tel. # 770-674-6000
e-Mail: jsaye@unibindna.com
Binding machine & presentation

VEC, LLC                                               Booth 20
1155 5th Street Extended
Charlottesville, VA 22901
Tel. # 434-245-9432
e-Mail: tom@vaelex.com
Voice & data products, electronic components,
MRO products, test equipment, small tools

Velocity Micro                                  Booth 31-32
467 Southlake Blvd
Richmond, VA 23236
Tel. # 804-897-6166 X-202
e-Mail: info@velocitymicro.com
Computer Systems-Desktops, Laptops

Waco, Inc.                                               Booth 77
5450 Lewis Road
Sandston, VA 23150
Tel. # 804-226-3201
e-Mail: jcrockett@wacoinc.com
Insulation and Hazardous Material Abatement
Services

Water Management, Inc.                        Booth 65
117 Clermont Avenue
Alexandria, VA 22304-4837
Tel. # 703-370-9070
e-Mail: tvbee@aol.com
Water use efficiency products and services

Ted Dasher Inc.                                       Booth 86
P. O. Box 131269
Birmingham, AK 35213-6269
Tel. # 205-591-4747
e-Mail: sales@dasher.com
Hewlett-Packard hardware

TelData Communications, Inc.         Booth 37-38
19211-A Chennault Way
Gaithersburg, MD 20879
Tel. # 301-670-0122
e-Mail: sales@teldata.net
Telephone Systems, Voice mail systems

Tidewater Pressure Washing, LLC      Booth 64
507 Central Drive, Suite 101
Virginia Beach, VA 23454
Tel. # 757-631-0389
e-Mail: tldrew@att.net
Kitchen grease exhaust system and General
pressure washing service

Trichord, Inc.                                           Booth 52
12888 James Monroe Highway
Leesburg, VA 20176
Tel. # 703-737-0162
e-Mail: caf@trichord-inc.com
Real-time Traffic Information

Trident National Corporation                  Booth 62
204 N. Hamilton Street, Suite 4
Richmond, VA 23221
Tel. # 804-354-0697
e-Mail: pjarrett@trident-national.com
Drug free workplace programs
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